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The Industry Debate

Security & Privacy

Customizability

Visibility & Control

Data Accessibility

Global Reach

Ease of Provisioning

Business Agility

Deployability & Manageability

Software + Services



Extending tools and platform to cloud

Experience across multiple devices

Best-in-class SLAs and IT governance

Best of both worlds

User in control

Deployment choices for IT

+

Software + Services



What We Hear from Our Customers



Business Productivity Online Suite

ÅAnywhere* accessñdesktop, mobile, Web 

ÅSeamless user experience across workloads

ÅTeam collaboration and conferencing

ÅReal-time communication

ÅAlways up-to-date technology

ÅLower rollout and run rate cost

ÅImproved agility and resource utilization

ÅActive Directory® synchronization

ÅData hygiene supported by multi -layered 
antivirus and spam filtering

ÅHighly secure data access for users via HTTPS

ÅGeo-redundant data center architecture

* Anywhere internet access is available

Microsoft Online Services



Forces of Change

Internal Trends

Blending 

worlds

Increasing 

complexity

Strategic IT

External Pressures

ÅGlobalization

ÅSecurity

ÅEvolving business 

models

ÅEmergent competitors

ÅRegulation

ÅEnvironmental concerns

ÅGlobal financial turmoil

ÅLocal issues



Our Focus in the Enterprise
How Microsoft & Acolyst Can Help You Grow Revenue and 

Reduce Costs

Drive Business Performance with Accelerate Agility Through 

Process-Led, Model-Driven

Service-Enabled User-Focused

Unified & Virtualized



Optimized Platform and Infrastructure

Core Infrastructure 

Optimization

Application Platform 

Optimization

Business Productivity 

Infrastructure Optimization

Basic Standardized Rationalized Dynamic

IT Is a 

Cost 

Center

IT Is a More 

Efficient Cost 

Center

IT Is a 

Business 

Center

IT Is a 

Strategic 

Asset

People, Process, TechnologySoftware + Services Accelerate the Journey



Power of Choice
Software-plus-Services

Interoperable by Design

Seamless User 

Experience

ON-PREMISES CLOUD SERVICES

Deployment Choice



Enterprise class software delivered via subscription 

services hosted by Microsoft and sold through 

Acolyst

Microsoft Online Services



Value of Business Productivity Online Suite

ÅFaster 

deployment

ÅBetter 

productivity 

through 

óanywhere 

accessô

ÅSimplified 

management

ÅEnables IT staff 

to focus on 

adding 

business value

ÅHelps meet the 

challenges of 

workforce 

reduction

ÅHelps IT adapt 

to mergers and 

acquisitions 

quickly

ÅBusiness class 

availability 

backed by 

SLAs

ÅHighly secure 

operations

ÅAssurance of 

world class 

operational 

standards

ÅMakes your 

costs even and 

predictable

ÅReduces both 

capex and opex

ÅPriced simply: 

includes both 

software and 

hardware

Finance Process Technology People

Microsoft Online Services



Communicate and collaborate seamlessly across applications 

and devices

Integrated Capabilities

Instant Messaging

E-mail
Web Conferencing

Document Sharing Presence
Calendaring Work Flow Mobility Offline Access Archiving



Ease of Use

Unified access point for all Online services

Simplified 
Management

Subscription 

and Trial
Web AccessService 

Administration

Á Trial and Buy

Á User Management

Á Settings 

Á Support

Á Tools

Anywhere* Access without VPN

Á Single Sign On

Á Application Access

Á SharePoint Links

Á Downloads

Á Password Reset

Rich Client 

Access

IT Pro
End User

ÅAnywhere internet access is available

ÅOnly available with BPOS-Standard today



Giving IT the flexibility to choose Online deployment 
by geography, workload or roles

HQ

Branch Office

Flexible Deployment Choices



Always up-to-date capabilities at a predictable cost

Accelerate Speed To Value

Key Benefits

Å Up and running quickly

Å Latest software 

Å No more server upgrades

Å Subscription-based

Å Predictable cost

Å Optimize productivity

Simplified 
Management

IT Is A 
Cost Center

IT Is An 
Efficient 

Cost Center

IT Is A 
Business 
Center

IT Is A 
Strategic Asset

Software + Services Accelerate the Journey


